INTRODUCTION

A common problem in business courses and programs is the lack of attention devoted to endings; a lack of effort to create effective and meaningful closure to their experience. Most instructors devote considerable time and effort to beginnings by conducting orientations, hosting introductions, touring facilities, explaining syllabi, forming study teams, and generally socializing students to their individual courses and program. However, in comparison, we often fail to give equal time and effort to endings. 
Sometimes at the end of courses, and certainly at the end of the program, students can experience anxiety over losing the support and identity that they enjoyed as members of a cohort (Wagenheim & Gemmill, 1994). This anxiety may cause students to prematurely distance themselves to avoid feelings of loss, thereby missing an opportunity to synthesize their learning. This final synthesizing of learning is important as it enables students to make meaning of what they learned, clarify what they are taking with them, and consider how they will apply their new learning to their lives. Closure in groups is more than the end... if properly understood and managed, it is an important force for instigating change in an individual (Yalom, 1985). Endings should be a time for individuals to reflect on their experience, think about what they learned, say good-bye, discuss their feelings, and symbolically and collectively create a sense of closure (Egri, Keleman & Frost, 1996). 
There are numerous reasons for not facilitating endings—time constraints created by course and program schedules, not wanting to leave out course material, or lack of awareness, knowledge, or skill to facilitate closure. Also, an instructor's reluctance may be due to personal discomfort in handling good-byes or not knowing an effective process to use. Unfortunately, many instructors default to a clumsy “good luck, good bye” as students file out of the classroom creating an ending in the last class that is hardly different than others during the semester. Regardless of the reason, addressing endings is important, at least as important as addressing beginnings. Essentially, time should be set aside for endings because without a process in place to manage closure, the course experience and learning is incomplete. 
In this session, participants will have the opportunity to experience activities used in course endings and closing retreats for programs and discuss and share best practices. We will also reflect on planning, designing, and reviewing their endings.  

DESCRIPTION OF THE SESSION

Learning objectives

· Identify goals and objectives for course and program endings. 
· Explore issues to be considered when facilitating endings. 

· Facilitating course and program endings. 
· Sharing participants’ “best practices” for endings. 
· Demonstrating some of the methods/ activities currently being used

· Participants will receive samples of ending activities

Format: Interactive exercise 

The presenters will introduce this workshop by relating their personal experience facilitating course endings and closing retreats. They will engage participants by modeling the ending process used in various closing activities. In addition, small groups of participants will identify and discuss goals and key issues to be considered in designing and facilitating endings. There will be ample time to discuss specific concerns and to share best practices. 
Time: 60-minute session

Equipment: No special equipment needed beyond the typical classroom resources (Computer/ data projector; whiteboard/ markers)
Classroom style: Moveable chairs/ tables is best, but fixed seating can work too. 

Course level: graduate or undergraduate courses and programs are appropriate.
AUDIENCE

The workshop content should be useful to all instructors of graduate or undergraduate students in all disciplines. Any size group may participate in the workshop. 
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